
   

 

 
 
 

Limited Warranty 
 

SoundEx T M warrants it products against defects in material and workmanship for a 
period of one year from the date of the original retail purchase. This warranty is issued 
to the original purchaser of SoundExTM product(s) purchased after May 2004 and is not 
transferable.  
 
If the product should fail to conform to this warranty, SoundExTM shall repair or replace 
the defective parts, or refund the purchase price, at its discretion. The purchaser shall 
provide SoundExTM with written notice of the failure, along with proof of purchase, and 
the nature of the defect. SoundExTM reserves the right to inspect the material to 
determine the validity of a claim. If it is valid, all removal and re-installation costs of the 
materials are the responsibility of the purchaser. 
 
SoundExTM shall not be liable under this warranty or otherwise for damages to 
SoundExTM products or items they are installed in caused by: improper application, 
installation, or use; abuse; contamination; accident; alteration; negligence; natural 
causes including but not limited to floods, lightning, wind storms, hail, cyclones, 
hurricanes, tornadoes, earthquakes or other Acts of God or extraordinary or unusual 
events.  
 
In no event shall SoundExTM nor anyone else who has been involved in the creation, 
production, delivery, or support of the product, the SoundExTM website, product 
literature or product sales or marketing be liable for any direct, indirect, special, 
consequential, or incidental damages arising out of the use, misuse, or inability to use 
the product even if SoundExTM has been advised of the possibility of such damages or 
claim.  
 
The warranties and remedies set forth above are exclusive and in lieu of all other 
warranties, remedies, and conditions, whether written or oral, express or implied. If 
SoundExTM Products cannot lawfully disclaim implied warranties under this limited 
warranty, all of such warranties are limited to the duration of this warranty. The above 
constitutes the complete warranty by SoundExTM and no other agreement, written or 
implied, is valid. No person is authorized to change or modify this warranty. 
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